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Lessons learned

Despite wanting to manufacture 
her Fruity Faces products in the UK,
Paige was unable to find a British 
manufacturing company able to produce
them cost-effectively, so instead she had
to get them made in China.  Five months
after her first visit to Guangzhou in China
the first PVC Fruity Faces were in
production.

There were, however, some hiccups on
the road to a successful product launch,
Paige explains.  For example, it took a
while to get the right grade of PVC.
Health and the environment were
always extremely important to Paige
and she was determined to get exactly
the right product, but by the time the

product was launched this was sorted
out.  Her Fruity Faces cases are made
from phthalate-free, non-toxic material,
they are food-safe and meet all the
latest EU regulations.

Another challenge now is being able to
produce enough products to meet
demand, and to get the products out
there … whilst also making enough
money to ensure that the company can
meet its obligations to the charities it
supports.  •Manufacturing prices are
rising, and distribution is very costly,Ž
Paige explains.  •But we•ve had support
and advice from Business Link Surrey,
who have been fantastic, and from the
Manufacturing Advisory Service and UK
Trade & Investment.Ž

The future

Expanding the distribution, both at home
and abroad, is the next challenge facing
Paige, and having already got some
distribution in Australia and South Africa
she is now looking at the European and
American markets too.  Paige will also be
looking at which of the Fruity Faces
range have been the most popular and
successful products so far.  •I•m also
starting to explore opportunities for other
product lines, and for producing branded
promotional items,Ž she says.
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